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Welcome to this edition of The Bed & Breakfast Book. Bed & Breakfast in New Zealand
means a warm welcome and a unique holiday experience. Most B&B accommodation
is in private homes with a sprinkling of guesthouses and small hotels. Each listing in the
guide has been written by the host themselves and you will discover their warmth and
personality through their writing. The New Zealand Bed & Breakfast Book is not just an
accommodation guide — it is an introduction to a uniquely New Zealand holiday experience.
The best holidays are often remembered by the friends one makes. How many
of us have loved a country because of one or two memorable individuals we
encountered?  For the traveller who wants to experience the real New Zealand
and get to know its people, bed and breakfast offers an opportunity to do just that.
We recommend you don’t try to travel too far in one day. Take time to enjoy
the company of your hosts and other local people. You will find New Zealand
hosts friendly and generous, and eager to share their local knowledge with you.

We have carefully inspected every property;

B&B Approved; All B&Bs in The Bed & Breakfast Book have been inspected
on joining. They conform to the Schedule of Standards following. As important
as the requirement of meeting a physical standard, we expect that all of our
properties will offer excellent hospitality. Some hosts who are members of associations or
marketing groups, which also undertake inspections, have chosen to display the logos below.

/\‘k"ﬂle @home NEW ZEALAND logo represents the largest organisation of hosted
homt accommodation providers in New Zealand. It assures you of a warm welcome
from friendly, helpful hosts. Accommodations displaying this logo are regularly
assessed every two years and have met the quality standards set by the Association.

QualmarkTM is New Zealand tourism’s official mark of quality. All Qualmark™
MM licenced accommodation listed in this directory means they have been
=== independently assessed as professional and trustworthy, so you can book and buy
with confidence. They will meet your essential requirements of cleanliness, safety, security
and comfort; and offer a range and quality of services appropriate to their star grade.

Approved

% Heritage Inns; A collection of luxury historic hosted character bed and
# breakfast lodges across NZ, are superior and often recommended by tourists.
® Our B&Bs have knowledgeable and friendly hosts. Our luxury accommodation
ranges from the quiet honeymoon lodge in boutique romantic locations to central
city accommodation - rivaling superior apartments, hotels or motels. Alternatively,
enjoy the genuine NZ experience of an idyllic farmstay, lodge or luxury country B&B.

Superior Inns; Superior Inns of New Zealand properties are specially selected. All
',

offer a true bed and breakfast experience, highlights of your visit to New Zealand.
The specially selected bed and breakfast properties offer spacious bedrooms
with bathrooms, luxury fittings, private guest lounges, fabulous delectable breakfasts
and a chance to meet other visitors or be on your own. Our hosts can organise airport
pickups, rental cars, restaurant bookings, honeymoon packages and short stay options.

Finding your way around

We travel from north to south listing the towns as we come to them. In addition,
we've divided New Zealand into geographical regions, a map of which is included
at the start of each chapter. In some regions, such as Southland, our listings take a
detour off the north to south route, and follow their nose - it will soon become obvious.

Happy Travelling
The B&B Book Team
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Our Guarantee

Hosts in The New Zealand Bed & Breakfast Book are committed to offering quality
hospitality. If you receive hospitality which is less than you expected please discuss
your concerns with your hosts at the time. If you are not satisfied you should
contact the publishers who will take up the matter with the hosts. If you are still
not satisfied the publishers will refund their assessment of a fair proportion of the
tariff you paid.

Your comments
We welcome your views on The Bed & Breakfast Book and the hosts you meet.

Please visit our website www.bnb.co.nz or write to us at,

PO Box 6843, Wellington, New Zealand.

Comment Forms

Please help us to maintain our high standards by sending us comments about

where you stayed. Guest Comments forms are available from your hosts.

*  You may submit your comment on our website www.bnb.co.nz

* Or your hosts will give you a comment form.

e Orsimply cut one from the back of the book.

¢ Each comment returned will be in our ongoing monthly draw for a free night's B&B.

+  Each person staying can submit a comment for an increased chance of success.

¢ Guest comments are displayed on the hosts’ pages at www.bnb.co.nz
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About Bed & Breakfast

Our B&Bs range from homely to luxurious, but you can always be assured of generous

hospitality.

Types of accommodation

Traditional B&B

Generally small owner-occupied home accommodation usually with private guest living and
dining areas.

Homestay

A homestay is a B&B where you share the family’s living area.

Farmstay

Country accommodation, usually on a working farm.

Self-contained

Separate self-contained accommodation, with kitchen and living/dining room. Breakfast
provisions usually provided at least for the first night.

Separate/suite

Similar to self-contained but without kitchen facilities. Living/dining facilities may be
limited.

Bathrooms

Ensuite and private bathrooms are for your use exclusively.

Guests share bathroom means you will be sharing with other guests.
Family share means you will be sharing with the family.

Tariff

The prices listed are in New Zealand dollars and include GST. Prices listed are subject to
change, and any change to listed prices will be stated at time of booking. Some hosts offer a
discount for children - this applies to age 12 or under unless otherwise stated. Most of our
B&Bs will accept credit cards.

Reservations

We recommend you contact your hosts well in advance to be sure of confirming your
accommodation. Most hosts require a deposit so make sure you understand their cancellation
policy. Please let your hosts know if you have to cancel, they will have spent time preparing
for you. You may also book accommodation through some travel agents or via specialised
B&B reservation services.

Breakfast & Dinner

Breakfast is included in the tariff, with each host offering their own menu. You'll be
surprised at the range of delicious breakfasts available, many using local produce. If you
would like dinner most hosts require 24 hours notice.

Smoking

Most of our B&Bs are non-smoking, but smoking is permitted outside. Listings displaying
the no smoking logo do not permit smoking anywhere on the property. B&Bs which have a
smoking area inside mention this in their text.

Accessibility
é’ Certified as being wheelchair accessible.
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Schedule of Standards

General

Friendly, warm greeting at door by host

Local tourism and transport information available to guests
Property appearance neat and tidy, internally and externally
Absolute cleanliness of the home in all areas used by the guests
Absolute cleanliness of kitchen, refrigerator and food storage areas
Gate or roadside identification of property

Protective clothing and footwear available for farmstay guests
Hosts accept responsibility to comply with local body bylaws

Host will be present to welcome and farewell guests

Hosts’ pets and young children mentioned in listing

Smoke alarms in each guest bedroom and above each landing
Evacuation advice card displayed in each bedroom (recommended)
Working torch beside every bed

Suitable fire extinguisher in kitchen and on landing of each upper floor (recommended)
Fire blanket in kitchen (recommended)

Hosts accept responsibility to comply with applicable laws and regulations
Fire safety laws and requirements

Insurances

Swimming and spa pool regulations

Other laws impacting on operation of a B&B

Bedrooms

Each bedroom solely dedicated to guests with...

Bed heating

Heating

Light controlled from the bed

Wardrobe space with variety of hangers

Drawers

Good quality floor covering

Mirror

Power point near a mirror

Waste paper basket

Drinking glasses

Clean pillows with additional available

No Host family items stored in the room

Night light for guidance to w.c. if not adjacent to bedroom
Blinds or curtains on all windows where appropriate

Good quality mattresses in sound condition on a sound base
Clean bedding appropriate to the climate, with extra availabl

Bathroom & toilet facilities

At least one bathroom adequately ventilated and equipped with...
Bath or shower

Wash handbasin and mirror

Covered wastebasket in bathroom

Extra toilet roll

Lock on bathroom and toilet doors

Electric razor point if bedrooms are without a suitable power point
Soap, towels, bathmat, facecloths, fresh for each new guest

Towels changed or dried daily for guests staying more than one night
Sufficient bathroom and toilet facilities to serve family and guests
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New Zealand and Regions

Northland

“ Coromandel

Bay of Plenty

Waikato, King Country

Taranaki, Wanganui,
Ruapehu, Rangitikei isborne

Manawatu, Horowhenua

Marlborough

Canterbury

South Canterbury,
North Otago

’ Otago, North Catlins

Southland,
South Catlins

Sfcwért Island
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